Total Triage – Coming to Our Practice
Go Live Date: Thursday, 8th January 2026
What is Total Triage?
Total Triage means that every patient request is assessed by a clinician or trained staff member before an appointment is booked. This ensures:
· You get the right care at the right time.
· We can prioritise urgent cases quickly.
· We make better use of appointments and resources.
How Will It Work?
· You can submit a request via eConsult, or if you don’t have access, you can still contact us by phone for the staff to fill the form in on your behalf.  Link to form is below. 
· A clinician will review your request and decide the best next step:
· Same-day appointment if urgent.
· Advice or prescription without needing to come in.
· Referral to another service if appropriate.
Why Are We Doing This?
Demand for GP services is higher than ever. Total Triage helps us:
· Reduce waiting times.
· Ensure urgent cases are seen promptly.
· Offer more flexible care options.
What Do You Need to Do?
From Thursday, 8th January 2026, we would really appreciate if you could please:
· Use our online consultation form or call the practice.
· Provide as much detail as possible about your symptoms.
· Wait for our team to contact you with next steps.
Frequently Asked Questions (FAQ)
1. Do I still need to call at 8am for an appointment?
No. With Total Triage, you can submit your request at any time during opening hours. We will review and prioritise based on clinical need, not on who calls first.
2. Will I always get an appointment?
Not necessarily. If your issue can be resolved with advice, a prescription, or referral, you may not need to come in. This helps free up appointments for those who need them most.
3. What if I can’t use the online form?
You can still call the practice. Our team will help you provide the necessary information.
4. Is this safe?
Yes. All requests are reviewed by a clinician or trained staff member to ensure you receive appropriate care.
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